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To whom it may concern 

We started our search for a hot tub about six years ago, finally we found Georgian Hot Tubs at a 
trade show. We looked at the tubs on display and then went to their showroom. Shawne and 
Richie took the time after store hours to allow us to come in and spend some time in a hot tub to 
see if we enjoyed it, of course we fell in love with it ight away. 
Unfortunately we cou!a not buy our tub then as our time and finances were pulled in different 
directions. It took us until now to finally make the jump and purchase our hot tub. We stopped in 
one Sunday afternoon and dealt with Hans who was also fantastic, he listened to what our needs 
were and suggested the best tub for us; he did not try to oversell or u, sell us at all. 
During the time that we were preparing the area for our new hot tub we had many questions and 
concerns which were addressed immediately with the advice required to help us prepare the site 
properly. 
Finally our delivery date arrived, Richie and his crew showed up on time and like a well-oiled 
machine had the tub a. d cover in tailed. As the tub was filling with water I was given a crash 
course on maintenance of the tub and the importance and application of the chemicals required to 
keep the water comfortable and clean. Then I was given instructions as to how the tub operates, 
they even made all the necessary settings to get the tub running. All t is in less than two hours, 
amazing! 
We were in the tub that evening! 
Most importantly, after the initial set up, we had many questions and even took a water sample 
in to make sure we were doing things correctly, again they were there for us with the advice we 
needed to ensure our tub continues to operate at its best guaranteeing the continued enjoyment of 
our hot tub 
We cannot say enough good things about the Georgian Hot Tub family as we are extremely 
satisfied with all aspects of our experience and highly recommend Georgian Hot Tubs to anyone 
considering the purchase of a hot tub. 

Randy and Janet Snow 
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